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Customer Satisfaction

Thank you for choosing us for your insurance. This
document sets out what is and what is not covered.
The certificate shows the cover you have chosen and
any special terms that apply.

Please check that the cover explained in this
document and the certificate meets your needs and
that you understand it. If you have any questions
about your insurance, please contact SFS Group Ltd.

The policy holder for this insurance is named on the
certificate.
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Data Protection Act

You should understand that any information you
provided will be processed by us, in compliance with
the provisions of the Data Protection Act 1998, for
the purpose of providing insurance and handling
claims and complaints, if any, which may necessitate
providing such information to other parties.
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THE CONTRACT OF INSURANCE

This policy has been arranged by SFS Group Ltd on
behalf of AXIS Managing Agency Ltd, 21 Lombard
Street, London EC3V 9AH under Binding Authority
Unique Market Reference Number RCA03816

This policy, the certificate and any endorsements
form a legally binding contract of insurance
between you and us and should be read as one
document. They set out what is covered and what
is not covered, together with the sums insured and
any special terms applicable.

This insurance covers the absence from school of any
insured pupil due to sickness or accident. If absence
takes place, a pro-rata refund of school fees is
payable.

There is a minimum period of absence for insured
pupils of either 5 or 8 days depending on the level of
cover chosen by you. Please refer to your certificate of
insurance in this regard and also to the definitions and
exclusions explained in this policy.

It is important that:

A You check that the information contained
in the certificate of insurance is accurate
and that it reflects the cover you have
requested.

A You notify us of any inaccuracies in the
information contained in the certificate of
insurance, or of any changes to that
information (see the 'Notifying us of any
changes or inaccuracies’ section).

A You comply with your duties in the event
of a claim, your duties under each section,
and your duties under the insurance as a
whole.

Failure to comply with the above could adversely
affect your insurance or any claim you make.

Information you have given us

In deciding to accept this insurance and in setting
the terms, we have relied on the information you
have given us. You must take care when answering
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any questions we ask by ensuring that any
information provided is accurate and complete.

If we establish that you deliberately or recklessly
provided us with false or misleading information
we will treat this insurance as if it had never
existed and decline all claims.

If we establish that you carelessly provided us with
false or misleading information it could adversely
affect your insurance and any claim. For example,
we may:

A Treat this insurance as if it had never
existed and refuse to pay all claims and
return the premium paid. However, if we
establish that, unknown to you, an
insured pupil was careless in providing
information then we will treat this
insurance, in so far as it relates to the
insured pupil concerned, as if it had never
existed and refuse to pay claims and
return a proportion of the paid premium
that relates to such insured pupil. We will
only do this if we provided you with
insurance cover which we would not
otherwise have offered; or

A If we establish that you or an insured
pupil was careless in providing us with the
information we have relied upon in
accepting this insurance and setting its
terms and premium we may amend the
terms of your insurance. We may apply
these amended terms as if they were
already in place if a claim has been
adversely impacted by you or an insured
pupils’ carelessness; or

A Charge you more for your insurance or
reduce the amount we pay on a claim in
proportion with the premium you have
paid; or

A Cancel your insurance in accordance with
the ‘Cancelling cover’ section of this policy



OPERATIVE TIME

We or SFS Group Ltd will write to you if we:

A Intend to treat this insurance as if it had
never existed; or

A Need to amend the terms of your
insurance; or

A Require you to pay more for your
insurance.

Notifying us of any changes or inaccuracies

If you become aware that the information you
have given us is inaccurate or has changed, you
must inform SFS Group Ltd as soon as practicable.

When we are notified that information you
previously provided is inaccurate, or of any changes
to that information, we will tell you if this affects
your insurance. For example, we may amend the
terms of your insurance, require you to pay more
for your insurance or cancel your insurance in
accordance with the ‘Cancelling cover’ section of
this policy.

Choice of law

You and we are free to choose the law applicable
to this contract of insurance. Unless specifically
agreed to the contrary this contract of insurance
will be governed by the laws of England and Wales
and subject to the exclusive jurisdiction of the
courts of England and Wales.
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The Contracts (Rights of Third Parties) Act 1999
Clarification Clause

A person who is not a party to this insurance has
no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any terms of this
insurance but this does not affect any right or
remedy of a third party which exists or is available
apart from that Act.

Financial Services Compensation Scheme

We are covered by the Financial Services
Compensation Scheme. You may be entitled to
compensation from the Scheme if we are unable to
meet our obligations to you under this insurance. If
you were entitled to compensation under the
Scheme, the level and extent of the compensation
would depend on the nature of this insurance.
Further information about the Scheme is available
from the Financial Services Compensation Scheme
(10" Floor, Beaufort House, 15 St. Botolph Street,
London, EC3A 7QU) and on their website:

www.fscs.org.uk

AXIS Managing Agency Ltd

AXIS Managing Agency Ltd is authorised by the
Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the
Prudential Regulation Authority (Firm Reference
Number 754962). AXIS Managing Agency Ltd is
the managing agent of AXIS Syndicate 1686 and
2007 at Lloyd's and subject to the supervision of
the Society of Lloyd's. AXIS Managing Agency Ltd
is registered at Willkie, Farr & Gallagher (UK) LLP,
Citypoint, 1 Ropemaker Street, London EC2Y
9AW (Company Number 08702952).


http://www.fscs.org.uk/

OPERATIVE TIME

The contract of insurance can begin at the
beginning of the Autumn, Spring or Summer term
and will then renew annually on 1%t September.

MAKING A CLAIM

This insurance is provided by AXIS Managing
Agency Ltd, the managing agent of Syndicate
2007, subject to the supervision of the Society of
Lloyd's but all claims are handled for this by a
specialist claims management company who
provide a first class service to parents whilst
ensuring the validity of all claims.

If you wish to make a claim, please contact SFS
Group for advice and a claim form, which should be
completed by the fee payer of the insured pupil
and returned to SFS Group as soon as possible.

We will then ask the school to:

1. Verify the first day of absence and the length of
absence period of the insured pupil;

2. Confirm that the school fees inserted on the
claim form by the fee payer of the insured pupil
are correct.
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Claims that involve an absence period of 14 days or
over must be countersigned by a medical
professional.

Adjusting Associates LLP, a specialist firm
employed by AXIS Managing Agency Ltd to manage
claims, will complete this due diligence process on
behalf of AXIS Managing Agency Ltd and arrange
for settlement, if the claim is valid.

It is a condition precedent to the liability of the
Insurer that following any happening likely to give
rise to a claim you shall as soon as reasonably
possible notify and confirm in writing to AXIS
Managing Agency Ltd, through the SFS Group Ltd,
and, if required, give full details within 60 (sixty)
days of the first day of the pupil’s absence together
with such information and assistance as AXIS
Managing Agency Ltd or their representative may
reasonably require. In any event, claims MUST be
notified to SFS Group within 30 days of the end of
the term in which the absence has occurred.



DEFINITIONS

The following words or phrases have the meanings
given below whenever they appear in this policy
document.

Accident

A sudden and unexpected specific event which
happens during the period of insurance and at a time
and place which can be identified.

Absence

Not attending school if the pupil is a day pupil or
being nursed at school and not attending lessons if
the pupil is a boarding pupil.

Absence period

The length of time that the pupil experiences
absence from school. The absence period must be
for a minimum number of consecutive days in order
for a claim to be admitted under the policy. See your
insurance certificate for the minimum qualifying
length of absence. The absence period must begin
on a school day.

Agreement
An application to purchase this insurance scheme,
duly signed by the fee payer.

AXIS Managing Agency Limited

AXIS Managing Agency Limited manages Syndicate
2007 at Lloyd's. Syndicate 2007 is made up of
underwriters at Lloyd's. Each underwriter is only
liable for their own share of the risk and not for any
other’s share. Details of the names of the
underwriters and the share of the risk each one has
taken on is available upon request.

Bodily injury
Physical injury (including illness directly resulting
from that injury) caused by an accident.

Commencement date

The date requested by the fee payer on the
application form and which has been agreed and
acknowledged by SFS Group Ltd.

Fee Payer

The parent, guardian or person responsible for paying
the school fees of the insured pupil.
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lliness
Sickness or disease, the symptoms of which first
appear during the period of insurance.

Insured pupil
The pupil named on the certificate of insurance.

Maximum sum insured

The maximum amount payable under this insurance
is the school days missed due to absence for a
period of 280 days.

Period of insurance

This is the length of time covered by this insurance
{as shown on the insurance certificate) and any extra
period for which we accept your premium.

Premium
Any amount payable to be effective as agreed
between SFS Group Ltd and the fee payer.

Pre-existing condition

Any bodily injury or illness which has manifested
itself before the commencement date, whether
diagnosed or not or any condition which has
occasioned an absence from school and/or which
has been diagnosed by a qualified medical
practitioner, including a hospital visit, a visit to the
school sanatorium, diagnosis by a trained nurse or
symptoms which could reasonably have been
diagnosed by a parent or guardian as causing or likely
to cause absence from school.

School
The independent school named on the insurance
certificate.

School day

A day which the insured pupil would normally attend
school, including, if applicable days of the weekend
normally spent at school doing school activities.

School fees

The net charge made by the school to the fee payer
for tuition excluding extras such as trips, books,
music lessons and anything else charged as an extra
in excess of the fees for tuition.
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Sickness or accident
An illness or accident that causes absence from

School.
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United Kingdom
England, Scotland, Wales, Northern Ireland, Channel

Islands and Isle of Man.

We, us, our
AXIS Managing Agency Limited.

You, Your
The fee payer named on the schedule.



GENERAL EXCLUSIONS

This policy does not cover any absence from School
caused by:

1. A pre-existing condition.

2. Active service in the armed forces except in a
School organised Combined Cadet Force event.

3. Flying, other than as a fare paying passenger.

4. Suicide, attempted suicide or intentional self-
inflicted injury.

5. Theinsured pupils’ deliberate exposure to
exceptional danger (except in an attempt to save
human life).

6. lliness during the first 30 days of the first term
to be insured. Absence from school caused by
accidents is insured during this period.

7. Sexually transmitted diseases.

8. Pregnancy or childbirth.

9. Neuroses, psychoneuroses, psychopathy or
psychosis, anxiety, stress fatigue or mental or

emotional diseases or disorders of any type.

10. Aninsured pupil taking part in a criminal act, civil
commotion or riot of any kind.

11. Aninsured pupil being under the influence of

An insured pupil chool
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